Job Opening: Manager, Employee Experience
The Sylvan Adams YM-YWHA (the Y) is a member-driven organization with a 110-year history of pursuing
its vision of sustaining Jewish continuity in Montreal. It provides a warm, welcoming, and inclusive
environment, rooted in Jewish values and open to those of all backgrounds, where its members can gather
to participate in a wide range of social, physical, and experiential learning activities that enhance their
health and well-being, deepen their Jewish identity and appreciation of Jewish culture, and foster a
connection to one another.
The Y employs approximately 30 full-time staff and hundreds of part-time staff across its various
departments from full-time accountants to part-time swim instructors and day camp counsellors.
The Y is currently going through a process of reimagining its role in the community. We are looking for a
dynamic and experienced Manager, Employee Experience (EX-Manager) to join our team and to help us
ensure that our internal culture is reflective of this and that our employees are fulfilled and doing their best
work.
JOB SUMMARY
Working under the supervision of the Chief Financial and Administration Officer (CFAO) and Chief Executive
Officer (CEO), the EX-Manager is responsible for ensuring that the Y team is composed of high-performing
employees who love their work and have the necessary tools and skills to do their jobs well.
The EX-Manager understands that an organization is only as effective as its people, and will help the Y build
a strong, collaborative, cross-functional team. He/she is agile, entrepreneurial, empathetic and has strong
relationship-building skills.
We are seeking a candidate who is an excellent communicator and can build trust, cooperation, and strong
alliances between staff members. He/she can identify obstacles to effective teamwork and develop and
manage the processes necessary to overcome them. The candidate will assist the Y in instilling a strong
sense of solidarity and accountability amongst employees. The Y has implemented a new organizational
structure as part of a broader sustainability plan, and the EX-Manager will play a pivotal role in the
implementation and success of these initiatives.
RESPONSIBILITIES
The EX-Manager will have the following key responsibilities. This is not an exhaustive list:
❖
❖
❖
❖
❖
❖

Ensuring the Y’s internal culture is aligned with its mission, vision, and strategy.
Talent management, including skills gap assessment.
All aspects of recruitment, employment, and onboarding of new employees.
Drafting of contracts and termination notices.
Exit interviews.
Employee training and performance enablement.

❖
❖
❖
❖
❖

Collecting, analyzing, and reporting on employee feedback.
Development and implementation of HR policies and procedures.
Improving internal communication.
Performance evaluation.
Change management.

The ideal candidate has:
❖ Minimally 5 years experience working in the areas of culture management, human resources,
and/or operations.
❖ Minimally a bachelor’s degree in human resources management or a related field of study.
❖ Strong time and project management skills.
❖ Experience leading teams and coaching.
❖ Bilingual (English and French), Hebrew is an asset.
❖ Creativity and the ability to think outside the box.
❖ Excellent people skills and communication skills.
❖ Experience working in or knowledge of the Jewish community would be an asset.
❖ Technologically savvy.
❖ Able to multitask.
Do you have what it takes? Can you imagine the impact you can have as our EX-Manager at the Y?
Please submit your CV and cover letter to hrsearch@ymywha.com. Only those candidates who are selected
for an interview will be contacted.

