Job Opening: YCC - Camper Care Specialist
Y Country Camp is a residential sleeping camp that offers a full range of activities and outstanding
facilities to over 350 campers every summer. This popular summer camp provides versatile programming
in a Jewish ambiance ensuring an unforgettable summer experience for all who attend. The camp has
three spacious dining halls, an on-site kitchen and seven large recreational halls. A 10,000-square-foot
sports pavilion offers an indoor swimming pool, climbing wall, and gymnasium. Athletic facilities include
two waterfronts on our private lakes, baseball diamonds, basketball courts, badminton, tennis and
tetherball courts, archery range, floor hockey, roller blade rinks and Olympic wrestling at our Reinitz
Wrestling Centre.
We are looking for a dynamic and experienced Camper Care Specialist to join our team.
JOB SUMMARY
The Camper Care Specialist, in tandem with the Director, Associate Director, and summer leadership
team, is responsible for ensuring the positive resolution of all camper and staff issues that may arise
during the camp season. The Camper Care Specialist is expected to provide campers and staff with
meaningful and critical guidance to make healthy, responsible, and respectful choices. The Camper Care
Specialist plays a key role in supporting staff on topics including but not limited to fostering positive social
interactions, managing challenging camper behaviours and interpersonal disputes, identifying, and
supporting campers with special needs, homesickness, and self-care. The Camper Care Specialist is
expected to create strong relationships with campers and staff alike and exhibit excellent written and
verbal communication skills.
This position requires a person with a variety of skills and the ability to transition from one situation to
another quickly and intuitively while also showing compassion and empathy for campers and staff.
RESPONSIBILITIES
The YCC - Camper Care Specialist will have the following key responsibilities. This is not an exhaustive list:
 Work collaboratively with the camp leadership team to develop and implement the Summer 2022
Camp vision.
 Develop and deliver the content for training sessions and team meetings with the camp
leadership team
 Develop and implement the daily camp schedule, including Daily routine, Special Days and Field
Trips
 Oversee and manage the scheduling and timetabling of campers and staff during camp
 Establish meaningful relationships with campers and the camp team.
 Effectively communicate with campers and the camp team.
The ideal candidate has:











Ideally, some experience working in a camp setting.
Experience in a leadership role supervising employees or volunteers
Proficient in English and French, both written and spoken
Committed to working with and for children, youth, and adults
Believes in every camper's right and ability to thrive
A team player, avid collaborator, and easy communicator
Has high ethical standards, a strong work ethic and is a role model
Motivates and inspires others
Values difference and believes that various points of view, backgrounds and characteristics only
enrich shared experience
 Knowledge of the Jewish community and Jewish culture an asset.
We value a diversity of experiences and believe each candidate comes to a role with their own
perspectives and assets, please tell us about your qualifications even if they don’t fit here exactly
Do you have what it takes? Can you imagine the impact you can have as our Camper Care Specialist at
YCC?
Please submit your CV and cover letter to ycc@ymywha.com. Only those candidates who are selected for
an interview will be contacted.

